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TepHoka. 1017
M TEXHHYECKOH NOJLIEPKKH KAUECTBA YCIIVT [IEPeAadH JIAHHbBIX, OKa3bIBAEMBbIX
1o rocyapereeHHoMy KoHTpakty Ne 0173100007519000074 144316 ot «l4» arrycra 201971
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1. O0u1Me NoJIoKeHHs

1.1 Hactosmm 10KYMEHTOM YCTAHABIIUBAETCA MOPANOK B3AUMO/ICHCTBHS TEXHHYCCKHX cnyx0 Menonnures
(nanee HMcnonnurenn) v TexHudeckux ciy:k0 [Monyuarens (nanee [lonyuares), MOPAIOK 3CKaIAUMH 1PH
YCTPAHEHUH npodiiem e veayramu CBS3H B pamKax ["ocynaperBeHHOro KOHTpaKTa
NeQ173100007519000074 144316 ot «14» aprycra 20197,

.2 Coctap, TeXHMYECKHE XapakTePHCTHKM W [apamMerpbl YCAVE Ofpeeictbl B COOTBETCTBYHOUIEM
l"ocygapcmem 10OM KOHTPpaKTe H Textuueckom 3a/1aHHH, KOTOpOC AplideTcHd MPHA0KCHHEM K
["ocyaapeTBeHHOMY KOHTPAKTY.

[.3 Cropombl 0OMCHHBAOTCS BCEH HEOOXOAUMOH HH(pOpMalMed Ui pealin3aumi KOHCTPYKTHBHOMO
B"S'cl[w!‘.\-‘[O,L[el‘—JiC'T'BMl B paMKax obecrieueHuy rapaHTupoBaHHOIO KavecTsa YCIyT. )

2. KOHTAKTBl TEXHUUYECKHX C/1YxKO AJIf B3aUMO1eHCTBHA

Baumoneiictere 1o ponpocam obecnieuenus  Oecnepeboitnoro  gyuxkuuonuposanus  [lojyuaress
OCYLLECTBIACTCA MEK/Y TeXHHUCCKUMU ciynadamu [lonyuatena u Menonnuresst, KOHTAKTHL KOTOPBIX yKazabl
BiL2.1 u 2.2 COOTBETCTBEHHO.

2.1 Konraxrst [Hoayvatens

OTBeTcTBEHHBIA Teuedon e-mail

2.2 Konrakrel Mecnionuurens

OTReTCTBEHHBII Teaedon c-mail
Otnen odeiyxusanus Menonnurens +7 (800) 503-97-20 cifswdomru.ru

2.3 Braumosciictarie CTopon ocyulecTaisercs pexmume «24x7» (24 yaca B CyTKH, 7 AHEH B HEJLIIO, 365(6)
AHel B rOdy), ¢ MCHOJAbL3OBAHMCM MMEHIIHNCA CPCIACTB CBA3M: Tenc(OH, ICKTPOHHAS 104Ta, COrjiacHo
KOHTAKTHON MH(GOPMALIMH, NPEIOCTABACHHOH CTOPOHAMU APYT APYIY.

2.4 TMonyuare/s ¢/laet 3asBkH HA HeucnpasHocTs Menontureso.

[locne mnposenenust nepsudnoi adarnocTHkn Henonnurens orkpeisaet Trouble Ticket (manee -TT) u
cooOwaet HoMmep [lonyuaresno.

2.5 CTopoHbl CROERPEMEHHO MPESJAOCTABIAIOT APYT APYTY HHPOPMALHIO 00 HIMEHEHHH KOHTAKTHBIX TAHHBIX
OMEPAaTHBHBIX CAYHKO, & TAKKE KOHTAKTHbIE JIaHHbIE PYKOBOACTBA TEXHHHECKHX No/pasiesetni CTOpoH.

3. [lopsiiok B3aMMOAEHCTBHS CTOPOH

3.1 Menonuurens o0sa3an NPUHUMATE W PETHCTPHPOBATH o0patietis [lonyuare/s. CBA3aHHbIE C BLIABICHUCM
npodiem Ha kananax [onyuarens.

3.2 Ofpawenust ot [lonyuarens perucTpupytores B 0asze JlaHHbiX ABTOMATHM3MPOBAHHONH CHCTEMbI
ynpasiieHus npodnemamu. 3anucs, chopMuposarHas B 0ase JaHHLIX, HIEHTHQHUMPYEMas €& HOMEPOM, HOCHT
HazpaHue TT.

- Hazpanue komnanuH
- VuurkaneHsli wiaeHtugpukarop Hoayuarens, yKasaiHbli B aKTE NPHEMKH
- leorpaduaecknii Anpec Odberra [onyuarens:




- IonpobHoe onucanue nNpodaembl:

- JIATA U BPeM3sl BO3ZHUKHOBCHHS 11POOJICMBbI.

- KPHTHYHOCTb NPedeMbl (HEAOCTYITHOCTD HIIH YXY/LICHHUE KayeCTBa):

- Pesynbrarel nepsuunoil auarnocturn (ping, trace) ¢ ykasanuewm IP-anpeca obopynosauus [losssosarens
(Mpu MX HATTMHMHK):

- MO u konTakTHbIE Aanibie npeactasutes |loayuartens Ha oObekTe:

- 110 BOBMONKIOCTH - HAJTMUHC WICKTPONUTAHMS:

- B noMetennu [oayuares:

- Ha OKOHeuHOoM obopy/ioeanum [lonyuarens:

- 110 BO3MOYKHOCTH, HH(POPMALMIO O BHEWIHSH MHAUKALMK HA obopynosatny Menoanurens u [lonyuareis.
- 10 BO3MOYKHOCTH, MH(pOpMALHIO 0 nepesarpyske odopynosanua Menonuntens u [onyuareis. .

3.4 HMcnonuurenn peruetpupyer npodraevy v B TedeHue 15 munyTt ¢ momeHTta odpawenus [lonyvarens
coodwaer [Nonyuarenio nomep 3aperucrpuposantoro 17T,

3.5 [Meproa HeJOCTYIHOCTH VCAYTH MM YXY/ILIEHHS KAYecTBa YCAYrH HAYMHACTCSA € MOMCHTA 00palleHHS
[Tonyuarens k Mcnonuurento.

3.6 [Mocne perncrpaiu TT Henonndreas NpoBOAMT MPOBEPKY 1O nocTynueiemy oOpauennio. [lo
pesyabratam mpoeefaeHHoH npoeepku Menonuurens uugopmupyer [onydares.

3.7 B cinyuae He oOHapyikeHus npodieMbl B 30He oOTBeTcTBeHHOCTH Menonwwrena, Henonumrein
3APALHBACT AOMOJHHTEILHYIO IHAMHOCTURY npodaemel y [Tonyqarens.

3.8 Henonnurens nepesosmr TT 8 3oy orserersentoctd [osyuarens ([Tpuocranasinsaer) B cliyqasx:

B xoae ycrpanenus TT nipu neodxoaumocTn odecneuenus goctyna Ha o0bexT [losyuatesns:

B xone ycrpauwenus TT npu neodxoammoctu 3anpoca k [Moayuarento o AONOAHHTENBHONH 0pOBEpKE
padOTOCIIOCOOHOCTH CHETEM sKH3HeoOecrnedeHHs 000PYL0BaHHs (DNEKTPONUTAHHE, KOHIHUMOHUPOBAHHE) Ha
oobekte [lonyuatens 8 ciyuae orcyreTBua nonoduoi uudopmaumn npu chade [T Henoanwrenio uau
MOSBAEHHH [OMOJHHTENLHBIX 000CHOBAHHBIX [OA03PEHUHA HA ITY MPUHHHY HEPAOOTOCHOCOOHOCTH YCIYTH B
paMgax noxanuzaimu [T:

B xone yerpadenus TT npu neodxonmmvoctu 3anpoca K [lonyuarena na npopeneHve JIONOJIHHTC/ILHOH
JMarHoCcTHKK Ha odopynoeanuu [Monyuarens A foKanuzauMu npuumunel 171:

[To pesynabTatam nokanuzaunu v yerpadenus T'T, korzna coBmectbiMu ACHCTRUAMM BbIABIEH (AKT NPHYHHDI
npodneMsl B 30He oTReTcTBeHHOCTH [Tonyuarens.

TT nposoautes B 30HY oTBercTBeHHOCTH lloaywaTens TONLKO TIPH  YCIOBHH  [IPEAOCTABICHHMS
ApryMCHTHPOBAHHBIX JIOKA3ATE/ILCTR OTCYTCTBHA MPOOIeM (IHATHOCTHKH) cO cTOpoHb! Hermonuures.

M3 nepuosa nenoctynuocetu veayru 8 TT uan gpemenu pewenus upodneser 4na TT ¢ yxyauenuem kauectsa
seluMTaeTcs peMs HaxoxwaeHus [T B 30He orBercTBeHHocTH [Tosyuaress.

[To pesyjbTaTamM JIOKaau3allu u yerpadeHus TT, korna coBmecTHbiMu AciicTeusyu CToOpoH BoissiicH (akT
NPUYKHBL MPOOIEMBL B 30He OTBeTCTBEHHOCTH [loflydaTeas, CHHTAIOTCA [OJHOCTBIO B 30HE OTBETCTBCHHOCTH
IonyyaTens u He yHacTBYIOT B /lajlbHEALIEH CBEPKE NPOCTOEB.

3.9 HeucrnpapiocTs cHHTACTCS YCTPAHCHHOM, Koria Yeiyra rotosa K 3KCnayartauuu i €€ dKCIUyaTaloibIe
NapaKTepHCTHKH COOTBGTCTB}'FOT rapanTHpoBanHbBIM Hcrnonuurenem rnapameTpam.

3.10 BpeMcHEM BOCCTAHOBCHHS MapaMeTpoB YCAYIH CUMTaeTcs BpeMs (aKTHUCCKOro BOCCTAHOBICHHS
IKCTUIYATALMOHHBIX XapPaKTePUCTHK VCIYTH.

3.11 Ycrpanue HeucnpagHoctTs, MCnoiHMTEIb HANPABASET MUCHMEHHOE YBEIOMIICHHE 00 YCTpaHCHHU
HEHCIPABHOCTH HA IEKTPOHHBIA afpec oTReTcTReHHOro ua [lonyuarensa, (uuuunaropa TT) ¢ ykasannen:

- Homepa TT:

- [IPH4HUHBl HEUCTIPABHOCTH W NPEANPHHATLIX ACHCTBHIH;

- 30HbI OTBETCTRBEHHOCTH;

- BPEMEHH BOCCTAHORIIENHA.

Jlannas undopyanms MokeT ObITh HanpasicHa Tlonyuare/o Kak oT coTpy/dHuka Meronnuress, Tak 1 g
ABTOMATHYECKOM peskume  pu  3agepiucHud  padotst uaz TT o1 cucremsr peructpauuu  odpateHmii
Henonuurens 1o koHTakTHeiM gadHbiM [loayuarenio, ykazaHHbsiM B 1.2,

3.12 B rteuenue 24 uyacos ¢ MOMCHTA MNOAYYCHHS YREIOMICHHA 00 YCTPAHCHHH HCHCIPABHOCTH
OTBETCTBEHHBLIH  coTpyaHuk  [lonyuarens, ykazauublii B n.2 wnacrosiero Pernamenta, npenocrasiisier
NOATBEPHACHHES  VCTPAHCHUS  HCHCMNPABHOCTH  TYTEM  OTIPABKHM  COOOLICHHMS  HA  2IeKTPOHHbIA - aapec
Henonuurens, ykasaHHbiid 8 nyHKTE .2, vian vudopmupyer Menonnurens o npuyurHax oTkasa g




MOJATBEP/KIICHHM  YCTpPAaHEHHs. Heucrnpasnoctu. B ciydae  He  NPe/lOCTaBICHUSA [Honyuarenem
[OATBEPHUICHHS HIH OTKa3a B NOJTBCPHKICHIN YCTPAHCHUs HEHCITPABHOCTH B Tevenne 24 yacos ¢
vowenTa undopmupopaust [omyuarenst MCHOTHUTETEM, HEUCIPABHOCTE CYUTAETES YCTPAHCHHOM 110
YMOTHAHHIO.

3.13 Kasias w3 CTOPOH MMEET LPaBo B JIH000H MOMEHT 00paTHTBCA K APYTOi CTOPOHE 3a MOMOIIBIO
B [IPOBEEHUU HArHOCTHIECKHX PadoT u 3a 000N HH(pOpMALMCH, HeoOx0uMOoH st AP PEeKTHRHOrO
peleHust IPOOICMBI.

3.14 Ilpu obpamenun oanoii w3 Cropon k apyroi CrTopoHe 3a HOMOIIBIO B [POBCACHHH
JMACHOCTHUYECKUX padoT | 3a Jiodoil undopmatmei, HeoOX0MMOH Wit IPPEKTHBHOIO PeLICHHA
npoGiembl, CTOpoHa, MOJYUMBLUAS 3ampoc, 0O0s3aHa IPSANPHHSTE BCE BO3MOWKHBIC JICHCTBHA,
COMIACHO 3ANPOCY WJIH OTBETHTH apryMEHTHPOBAHHBLIM OTKA30M, ¢ yKa3aHUeM MPHYHH, [0 KOTOPBIM
JICHCTBUS BbUIOJIHEHBI OBITH HE MOTYT.

4. TTopsi/10K OMOBEIIEHHS/COIACOBAHUS [IPHOCTAHOBKM OKA3aHUs Y CIyT I MPOBE/ICHHA
Henoanurenem miaHoBo-mpopmIakTHICCKHX MO0 aBAPHIHO-BOCCTAHOBUTE/BHBIX padoT

4.1 Vcnosuures Opyd HPOBEIEHHH [LIAHOBO-MTPODHIIAKTHUECKUX PadOT, CBSI3AHIBIX C [CPCPRIBOM B
okazamust Yenyr, onopeuiaet llosnydaresst He MeHee 4eM 3a 3 (TpH) pado4ux JHA 10 Hadala
MpoBe/IcHHs padoT, cOODIIAs IIPH HTOM:

- IPHYUHY [IPOBEJIEHUA padoT;

- BpeMSI Haualla M OKOHYaHus padoT:

- @ M.0. smua, HapaBUBLIEIO COOOLICHHUE.

4.2 B cayuae ecnd 1o ucteveHun 1 padodero jids rnocie OTHpaBKH YBCAOMIICHHA Ha 1POBC/ICHHE
PEMOHTHBIX H [IPO(HIAKTHHECKHX PadOT. MOATBEPK/ACHNE/ MOTHBHPOBANHBIH OTKA3 OT [losyuaresst e
OTIPABICHO, CPOKH W [POBEIEHHE PEMOHTHBIX M HPOQHIAKTHUCCKHX padboT  cuHTAKOTCA
COIJIACOBAH HBIMH.

4.3 Vcrmoanureb Opd [IEPEHOCE CPOKOB MpOBejcHHs padoT HIH X OTMCHC OHOBCIIACT 00 »1OM
[Tomyuaress TONOIHUTEILHO.

4.4 Bee nianopo-tipoguaakTHueckue padoThl Ha ceTh Mcernosmuress, CBA3aHHBIC C [IEPCPHIBOM B
oKazaHHK YCIyr, J0DKHB! UTAHMPOBATLES HA BPEMSL KOIJIA 9TO MOKET HAHECTH HAMMCHBLIHIL yuiepo,
1 T0JKHBI OBITEL coriacoBaHsl ¢ [Tonyuarenem.

4.5 B cayuae apryMeHTHpOBaHHOTO Bo3paxenus [loiyuarens, oOBsIBICHHOE BPEMs HPOBCICHUS
padoT JIOIKHO [OJUIEKATL IEPECMOTPY.

4.6 [lpu nianupoBaHHu padoT WM BOBHHKHOBEHHMH apapuu MCrnoiHuTe/Ib 003l PaccMOTpeTh
AILTCPHATHRIBIN BAPHAHT OKa3aHWs YCJIyr Ha BPeMs NPOBEICHHS [UIAHOBBIX padoT WM HA BPCMS
BOCCTAHOBIIEHUS OCHOBHOIO BAPHAHTA OKazaHUs Y CIIyr.

5. [opsanok undopmuposatus pyKoBO/ICTBA

5.1 Croponbl HHGOPMUPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ PELICHUs HPOONCMbL U, MpH
HEOOXOMMOCTH IOy 4CHHs TTOMOIIN PYKOBOACTBA, dCKAIMpyioT emy npodiemy. Hidopmuposatne 1
yeKaJAMMA [IPOU3BOMMTCS C JIOKYMEHTHpoBaHueMm (1o e-mail) wium yertHo (mo teneony) - Mpu
HEOOXO/(MMOCTH HEMEUIEHHOTO BMENIATE/IbCTBA.

5.2 AJMHHHCTpATHBHAs JCKANAHMs pa3pelleHist apapuiiubix cutyanumit y Memosuurens ny
losyuatens npuseseta B Tadnuue 2 u Tadiuie 3 COOTBETCTBEHHO.

5.3 [lepexo/1 uepes YPOBHH dCKaalluy 0¢3 YBEAOMIICHHS IIPE/IBLAYIIErO YPOBHS HE JIOIYCKACTCA.




B ex cayuasx, korjia Bol He yAOBACTBOPEHBI XOA0M ABAPHIHO-BOCCTAHOBUTENBLHBIX padoT,
npocum Bac Bocnonssosatses nikecseayroueii Matpuiei dckaiaimu:

Marpuua seragnanun

Ypoeeus Jomkuocrs ©HO Kourakrusie nanunie
Crieunanuer no padore ¢ Kpyriocyrouno:
0 TEXHHHECKHMHU . e-mail: cifs@domru.tu
MPEeTEH3HAMM (CMEHHbIH) ten: +7(800) 505-97-20

e-mail: irina.e.petrovai@domru.ru

Menekep no res.: +7 (8442) 53-21-64 1006.
OOCIYKUBAHMIO . 21353
] ) i B [letposa Upuna JyapioeHa
KOPIOPATHRHLIX KIHEHTOR :
poeKTa (ITe-Yt: € 9:00 1o 18:00, 1: ¢
9:00 10 16:45: MCK+1)
e-mail: ‘
iuliia.matrosova@domru.ru
i ) S A42) 5321-64 766
5 Texunuueckuii Marpocosa Hius ,')6118;7 (8442) 53-21-64 106.
= PYKOBOIMTENDL NMPOSKTA Bacuanesua &
(IMH-Y1: ¢ 9:00 1o 18:00, 11z ¢
9:00 no 16:45: MCK+1)
¢-mail: andrei.utkin@domru.ru
o Ten.: +7 (342) 246-22-33 noé.
) Pykososurens no Yrruu Auapeii 22011
3 IKCTIVATAUMH U Baaausmuposuy

TEXHHUCCKOMY CEPBHCY ([H-Y1: ¢ 9:00 1o 18:00, ITr: ¢

9:00 no 16:45; MCK+2)

6. Oreetcrrennocts Cropon
6.1 Mcnoanurens He HeceT OTBETCTBEHHOCTH 110 ABAPHITHBIM CUTYALHAM, BOZHHUKUIMM [10 [PHYHHE
OOCTOATENBCTB.  MPHBEALIMX, TPAMO WM  KOCBEHHO. HAMPUMED  HABOJHECHHS, 110KAPbl, 3CMIETPACCHMS,
OIHACMHH, BOCHHBIC MECPEBOPOTLI, TEPPOPUCTHUECKHE AKTbI, FPAKIAHCKHE BOIHEHUS, IPHKA3LI WK HHBIC AKTDI
FOCYJAPCTBEHHBIX OPraHOB, K HEBO3MOKHOCTH BBIMOIHCHUS CTOPOHAMMN B3AMMHBIX O083ATE/bCTR.
6.2 CTopotibl HECYT OTBETCTBEHHOCTL APY MEPEil JAPYIOM M0 BEeM 0BOCHOBAHHBIM HPETCHIMAM, KOTOPbIE
CIEAYIOT M3 TOrO, 4TO OAHa U3 CTOPOH HAPYUIMAA NOPALOK B3AUMONEHCTBUS, YCTAHOBIEHHDLI HACTOSILMM
Pernameriron.

7. Cpok aeicTrus Pernamernra

7.1 PerniameHT BCTYNAeT B CHAY ¢ MOMEHTA MOANMCAHHS €0 Croponamu. Cpok neiicteus Pernamenta caazan
CO cpokom JeHeTeus ['ocynapersennoro kourpakrta  No 0173100007519000074 144316 ot «l4» aprycra
2019r.

7.2 CneicTRMEM DACTOPIKCHHA WM AHHYIHPOBAHHSA yKazanuoro Jloropopa ABAACTCS OMHOBPEMEHTIOC
OKOHYAHHUEC CpoKa NefcTBUA dantioro Pernamenra.

7.3 Hacrosumi Pernament ucrnosiien B asyx IK3EMIUISPAX.

7.4 Brecenue uameneHuii n 10n0HeHHI B HACTOALMI periavenT NPOM3BOJMTCS YCTAHOBJICHHBIM MOPSIIIKOM
[0 B3aUMHOMY coracHio CTopolt.

HononnurensHo: Menonuurens o6s3an BKmounts B cnncok aun [ombiosaTens, MCTIONBIYIOHIMN  €ro
MOJIE30BATC/ILCKOE  (OKOHEYHOE)  00OpYAOBAHME,  3aBEPCHHBI  YIIOIHOMOUCHHbIM HPCACTABUTEIEM
[lonbzosatens, comeprkauuii ceejgenus o auuax, HCTIONIL3YIOULUN  €T0  [0J1b30BATEIBCKOE  {OKOHEHHOE)
obopyzoBaHue (havumms, uMs, OTYECTBO (NPH HANMUMM), MECTO KHTE/ILCTBA. PEKBU3HTLL  AOKYMEHTA,
YAOCTOBEPAIOWETO JIMUHOCTE), ¢ Tpedosannem K [Monyuatennto ero OGHOBICHHS HE Peke OAHOIO paza B
KBAPTAJL, COIJIACHO MONOKEHHH HACTOAUICH THNOBOH Gopabl.




Marpuua odpamenunii kK Henoanunrenrw
aast npeacrasureseit Honyuarens

Kommepueckne BONpochl

ovaruu — ¢ 09:00 xo 18:00 (MCK+1)

@®UO Herposa Upuua Davapilosua

MeHnegzkep Mo 00CAYRKUBAHHIO KOPHOPATHBHBIX
KJHEHTOB NPOCKTA

Tea: +7 (8442) 53-21-64 n06. 21353
e-mail: irina.e.petrovaf@domru.ru

1-it yposens yckagauum |
oyauu — ¢ 09:00 xo 18:00 (MCK+1)
®UO Marpocosa IQaus Bacuinesna

Texnu4yecKHi PYKOBOAHTE/IL IPOEKTA

Tesr: +7 (8442) 33-21-64 100. 21185
e-mail: iuliia.matrosovai@domru.ru

Bonpoc¢sl peain3allii NPOEKTOB

oyanu — ¢ 09:00 no 18:00 (MCK+1)
GOHO Marpocosa Huua Bacuiibesua
TCXH“‘[ECK[lﬁ p‘\’l{OB()ﬂHTE‘,Jlb IlpOCK La

Teir.: +7 (8442) 53-21-64 106. 21185
e-mail: iulila.matrosova@domru.ru

1-ii ypoBeHb deKaIanul |

oyauu —c 9:00 1o 18:00 (MCK+2)
DOHO Yreun Auapei Baajumuposuy
PYKOBOAMTE/IB HO IKCILIYATALHH H
TEXHUUYECKOMY CepBHCY

Test.: +7 (342) 246-22-33 106. 22011
e-mail: andrei.utkini@domru.ru

CepBHCHBIE BONPOCHI

Bri momere 00pamiaTsest HA IPYHIOBOI
IIEKTPOHHBIH a7ipec oT/ena 00CAYKHBAHNE
e-mail: cifs@domru.ru

1-it yposenn yckaJamum |

Oyanu — ¢ 09:00 g0 18:00 (MCK+1)
OHO Marpocora FQaun Bacninesna
Texuu4ecKHI PYKOBOIHTE/IL IPOCKTA

req.: +7 (8442) 53-21-64 106. 21185
e-mail: iulita.matrosovai@domru.ru

DuHAHCOBBIC BONPOCHI (CUeTa, MIATEHKH)

oyauu - ¢ 09:00 10 18:00 (MCK+1)

GOHO [lerpoa Hpuua Iavapaosua

Memne/kep 110 00CAYRKUBAHHIO KOPHOPATHBHBIX
KJIHEHTOB IPOCKTA

Test.: +7 (8442) 53-21-64 106. 21353
e-mail: irina.e.petrova@domru.ru

I-it yposeus 3ckananuu |

oynuun — ¢ 9:00 a0 18:00 (MCK+2)
DOUO Mansuesa Enena Uropesna
Beayusi cnienuajiucT o MeTo 00T HH
KAHCHTCKOIO CCPBHCA

Ted.: +7 (342) 246-22-33 nob. 26294
e-mail: elena.i.maltceva@domru.ru

ABAapHIHBIE BOMPOCHI KPYIJIOCYTOUHO, 7 AHCH B HEAEIIO

Tes: +7 (800) 505-97-20
e-mail: cifs@domru.ru




